
Museum and Archives has been gaining up-to-date information regarding the coronavirus 

disease (COVID-19) from relevant organizations and will take necessary measures to prevent 

the spread of the novel coronavirus. We ask for your understanding regarding inconveniences 

and cooperation during this time.

◆Requests to visitors

◇Please refrain from visiting the museum if you:

・have symptoms such as fever, cough or sneezing.

・are in poor physical condition.

・have closely contacted with a person who is infected or suspected of being infected of 

COVID-19 within the last two weeks.

・have been to a country where the infection of COVID-19 is spreading within the last two 

weeks.

◇Please ensure to bring and wear a mask. If you do not wear a mask, please refrain from 

entering the museum. 

◇Your temperature will be measured at the entrance. If you are con�rmed to have a fever of 

37.5 degrees Celsius or higher, you will be refused admission.

◇Please refrain from visiting with a large group of people. We may ask you to wait for entry 

when crowded.

◇Please cooperate with alcohol-based sanitization at the entrance.

◇Please �ll in the visitor contact form upon arrival. 

◇We ask visitors to utilize the Kyoto Prefecture Coronavirus Emergency Contact App (KOKOTORO) 

(http://www.pref.kyoto.jp/kikikanri/coronakinkyurenraku.html) and  Kyoto City Noti�cation Service 

of COVID-19 Positive Cases (https://www.city.kyoto.lg.jp/hokenfukushi/page/0000270672.html).
◇Giving and receiving of the fee, tickets and handouts will be done using a tray or on the 

desk.

◇Please keep an appropriate distance (at least 2m) between other visitors and refrain from 

talking.

◇Please refrain from touching the exhibits, display cases, equipment and walls.
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◇Our staff members will wear masks, take body temperature checks and use alcohol-based 

hand sanitizer for hand disinfection.

◇A plastic shield is placed at the reception desk.

◇The museum entrance and a part of windows in exhibition rooms are open at all times to 

ventilate.

◇Spots accessed by numerous visitors including door handles and elevator buttons are 

regularly sterilized and cleaned.

◆Future exhibitions and events

Depending on the future circumstances, we may have to change the opening schedule of the 

museum. In that case, we will notify on our website.
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